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Watch this video about Gearhead Outfitters and think about the importance of social media to small and medium businesses.
Interacting with customers on social media such as Facebook, Twitter, Instagram among others is a very essential marketing strategy for small and medium businesses. Social media helps in building brand awareness, increasing the consumers base, and connecting with existing consumers. In most cases, social media does not care about how many followers the business has but instead focuses on consumers engagement. Here are some of the importance that small and medium businesses benefit from social media that make them superior to big companies, small businesses require less advertising expenses, it is a community based and personal focused and thus giving it more credit, small businesses can collaborate with other small businesses on social media marketing strategies. also, social media increases and improves sales of SMEs. 
How does Gearhead use social media to engage with consumers and build its brand?
Gearhead uses social media to help in advertising and promoting its business. They use social media to reach out to their customers and other markets. Social media have also helped them target new markets. They also post on Facebook so that individuals can be able to notice them and people who like the company will be able to share it with their friends. They use Facebook to promote their new products. The more the Gearhead advertise their products and promote them online, the more individuals can learn about their company and what they sell. They use Instagram to promote their products and get to also understand their customer's demands. 
Describe one content marketing technique used by Gearhead to build relationships with its customers.
Gearhead uses project 90 to build their relationships with their clients.  Project 90 is a 90-day training program that operators can access online. It also helps people meet their goals. Gearhead used to project 90 to train their customers especially those who are unable to remember what they were told. Through this training, it helped them to build their relationship with their customers. They also could reach customers who are far and also through them they can have many customers as their products are being markets in other countries. 
Why would Gearhead use brand ambassadors?
Gearhead had brand ambassadors who would help them in making positive blog posts, posting images on Instagram while wearing Gearhead products, Snapchat messaging showing shopping at Gearhead, also by tagging pictures on Facebook with Gearhead outfitters. Individuals who go on adventures also wear products from Gearhead outfitters thus marketing the company. 
